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1 Foreword

1.1 Notes on the documentation

This description is intended exclusively for trained specialists in control and automation technology who are
familiar with the applicable national standards.

The documentation and the following notes and explanations must be complied with when installing and
commissioning the components.

The trained specialists must always use the current valid documentation.

The trained specialists must ensure that the application and use of the products described is in line with all
safety requirements, including all relevant laws, regulations, guidelines, and standards.

Disclaimer

The documentation has been compiled with care. The products described are, however, constantly under
development.

We reserve the right to revise and change the documentation at any time and without notice.

Claims to modify products that have already been supplied may not be made on the basis of the data,
diagrams, and descriptions in this documentation.

Trademarks

Beckhoff®, TwinCAT®, TwinCAT/BSD®, TC/BSD®, EtherCAT®, EtherCAT G®, EtherCAT G10°, EtherCAT P®,
Safety over EtherCAT®, TwinSAFE®, XFC®, XTS®, and XPlanar® are registered and licensed trademarks of
Beckhoff Automation GmbH.

If third parties make use of the designations or trademarks contained in this publication for their own
purposes, this could infringe upon the rights of the owners of the said designations.

EtherCAT.-

EtherCAT® is a registered trademark and patented technology, licensed by Beckhoff Automation GmbH,
Germany

Copyright

© Beckhoff Automation GmbH & Co. KG, Germany.

The distribution and reproduction of this document, as well as the use and communication of its contents
without express authorization, are prohibited.

Offenders will be held liable for the payment of damages. All rights reserved in the event that a patent, utility
model, or design are registered.

Third-party trademarks

Trademarks of third parties may be used in this documentation. You can find the trademark notices here:
https://www.beckhoff.com/trademarks.

EPPxxxx-x7xx Version: 1.0 5
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1.2 For your safety

Safety regulations

Read the following explanations for your safety.
Always observe and follow product-specific safety instructions, which you may find at the appropriate places
in this document.

Exclusion of liability

All the components are supplied in particular hardware and software configurations which are appropriate for
the application. Modifications to hardware or software configurations other than those described in the
documentation are not permitted, and nullify the liability of Beckhoff Automation GmbH & Co. KG.

Personnel qualification

This description is only intended for trained specialists in control, automation, and drive technology who are
familiar with the applicable national standards.

Signal words

The signal words used in the documentation are classified below. In order to prevent injury and damage to
persons and property, read and follow the safety and warning notices.

Personal injury warnings

A DANGER

Hazard with high risk of death or serious injury.

Hazard with medium risk of death or serious injury.

A CAUTION

There is a low-risk hazard that could result in medium or minor injury.

Warning of damage to property or environment

The environment, equipment, or data may be damaged.

Information on handling the product

d This information includes, for example:
1 recommendations for action, assistance or further information on the product.

Version: 1.0 EPPxxxx-x7xx
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1.3 Documentation issue status

Version Comment
1.0 * First release

Firmware and hardware versions

This documentation refers to the firmware and hardware version that was applicable at the time the
documentation was written.

The module features are continuously improved and developed further. Modules having earlier production
statuses cannot have the same properties as modules with the latest status. However, existing properties
are retained and are not changed, so that older modules can always be replaced with new ones.

The firmware and hardware version (delivery state) can be found in the batch number (D-number) printed on
the side of the EtherCAT Box.

Syntax of the batch number (D-number)

D: WW YY FF HH Example with D no. 29 10 02 01:
WW - week of production (calendar week) 29 - week of production 29

YY - year of production 10 - year of production 2010

FF - firmware version 02 - firmware version 02

HH - hardware version 01 - hardware version 01

Further information on this topic: Version identification of EtherCAT devices [P_17].

EPPxxxx-x7xx Version: 1.0 7
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2 Product series

2.1 Introduction

Y04
Bl e

EtherCAT. P

EPP3754-0702
@ " BECKHOFF

EthercAT.~ P

EPP1816-0703
@ BECKHOFF

In modular and often dynamic systems such as Hot Connect groups, individual devices within a network
must be uniquely addressed. Products with rotary selection switches make it quick and easy to assign
addresses that identify the device within the system. The EtherCAT P Box modules with ID switch feature
three hexadecimal rotary addressing switches. In this way, an individual address from 0...4095 can be set,
allowing unique identification regardless of installation position, as required by some device profiles for
certain industries, such as the semiconductor industry.

8 Version: 1.0 EPPxxxx-x7xx
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2.2 Product documentation

For every EtherCAT P Box with ID switch, there is an EtherCAT P Box without ID switch that has the same I/
O functionality. The product designations differ as shown in the following example:

EPP1816-0703

0: without ID switch
7: with ID switch

You can find complete information on 1/O functionality in the product documentation for the corresponding
EtherCAT P Box modules without ID switch:

» Technical data

» Connections

« Commissioning and configuration
* Distributed Clocks — support

Examples

EtherCAT P Box with ID switch |Corresponding EtherCAT P Box |Links to documentation
without ID switch

EPP1816-0703 EPP1816-0003 EPP1xxx
EPP2339-0703 EPP2339-0003 EPP2xxx

EPPxxxx-x7xx Version: 1.0 9
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3 Installation

3.1 Dimensions

30
<23

S'Lyl
GGl

26.5

i —

13.5

All dimensions are given in millimeters.

The drawing is not true to scale.

Housing features

Housing material

PA6 (polyamide)

Sealing compound

polyurethane

Mounting two mounting holes & 3.5 mm for M3
Metal parts brass, nickel-plated
Contacts CuZn, gold-plated

Installation position

variable

Protection class

IP65, IP66, IP67 (conforms to EN 60529) when screwed together

Dimensions (H x W x D)

approx. 126 x 30 x 26.5 mm (without connectors)

10
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3.2 Fixing

Dirt during assembly

Dirty connectors can lead to malfunctions. Protection class IP67 can only be guaranteed if all cables and
connectors are connected.

* Protect the plug connectors against dirt during the assembly.

Mount the module with two M3 screws on the mounting holes in the corners of the module. The mounting
holes have no thread.

3.3 Functional earth (FE)

The upper mounting holes also serves as a connection for functional earth (FE).

Make sure that the box is grounded to low impedance via the functional earth (FE) connection. You can
achieve this, for example, by mounting the box on a grounded machine bed.

EPPxxxx-x7xx Version: 1.0 1
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4 Commissioning

4.1 Setting the ID switches

The ID is a three-digit hexadecimal number. There is a hexadecimal ID switch for each digit of the ID. The ID
switches are labeled accordingly:

« "x1": First digit from the right.
» "x10": Second digit from the right.
+ "x100": Third digit from the right.

Example

12 Version: 1.0 EPPxxxx-x7xx
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Commissioning

4.2

You can use an EtherCAT P Box with ID switch to create a Hot Connect group.

Creating a Hot Connect group

Proceed as follows:

1. Arrange the EtherCAT devices so that the box with ID switch is the first EtherCAT device in the planned
Hot Connect group.

2. Right-click on the box in the Solution Explorer and select "Add to HotConnect group" in the context

menu.

B o8 k=] -
Search Solution Explorer (Ctrl+d)
3 Solution TwinCAT Project!" (1 of 1 project)
4 gl TwinCAT Project1

b @l SYSTEM

MOTION
PLC
SAFETY
[l c++
VISION
ANALYTICS
[lfo]
4 % Devices
4 =% Device 1 (EtherCAT)
*® Image

3B Image-Info

2 SyncUnits
Inputs
W Outputs
& InfoData
i Box 1 (EPP1322-0001)
b @ InfoData

LAY T T

&%, Mappings

b ™ Box 2 (EPP1816-0703)

- &
b g Box 3 (EPPID0R-000T) L AddNewltem..

o~

Insert New ltem...
Insert Existing Item..
X Remove

=l Rename

Save Box 1(EP3314-0702) As...

[H Copy
&

Cut

XML
lel Independent Project File

& Disable

Export SCI-File...

Reload Device Description

Add to HotConnect group

Del
F2

Ctrl+C
Ctrl+X

3. Select the EtherCAT devices for the Hot Connect group in the "Select Connected Slaves" field on the

left.

Add Hot Connect Group

Select Connected Slaves

Identific:ation by

Identification ¥ alus:
0 5

] EtherCAT Addr. of previous Slave:
0 s

Optional Group Name

Cancel

EPPxxxx-x7xx

Version: 1.0
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BECKHOFF

4. Ensure that the checkboxes are set correctly:
- check in "ldentification Value".
- check removed in "EtherCAT Addr. of previous Slave".

Add Hot Cannect Group

Select Connected Slaves

|dentific:ation by
| A tdeniiication Vaiue: |
i &
I [ EtherCAT Addr. of previous Slave: I
0 e
Dptianal Group Mame
Cancel

5. Set the desired ID under "ldentification Value" (0 ... 4095,,,).

Add Hot Connect Group

Select Connected Slaves

Iddentiication by
| dentifiation Value:
1875 3

] EtherCAT Addr. of previaus Slave:
0 -

Optional Group Name

Cancel

= If this ID matches the ID set via the ID switches, the Hot Connect group is successfully identified.

14

Version: 1.0
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Commissioning

421 Troubleshooting

Check the structure of the Hot Connect group

The box with ID switch must be the first device in the Hot Connect group.
The first EtherCAT device in a Hot Connect group is marked with a red “HC” symbol.

4 /0
F| ﬂ% Devices
4 = Device 1 (EtherCAT)
*B |mage
*‘5 Image-Info
b2 SyncUnits
B Inputs
b I Cutputs
[ InfoData
P mmm Box 1 (EPP1322-0001)

P I wog Box 2 (EPP1816-0703) | ===r=ennene-

p =g Box 3 (EPP1008-0001)
ﬁj Mappings

T
X

i

If an EtherCAT device other than the box with ID switch is marked with a red “HC” symbol, proceed as

follows:

1. In the Solution Explorer, right-click on the EtherCAT device with the red “HC” symbol.

2. Click on "Delete from Hotconnect group” in the context menu.

3. Create the Hot Connect group correctly. See chapter Creating a Hot Connect group.

Check the addressing method

1. Click on the box with the ID switch in the Solution Explorer.
2. Select the “Hot Connect” tab.
3. Click the "Configure" button.
4. Ensure that "Explicit Device ldentification" is selected.
TG e e o B 53 -
- + <= General EtherCAT DC ProcessData Pl | Hot Connect IaherCATP Statup  CoE - Oniine
Search Solution Explorer (Ctrl+ ) P- dertfication by
[ Solution TwinCAT Project1' (1 of 1 project) denti el s _
4 ol TwinCAT Project rifioaton Velve CHN | | . |
> |l svsTEm [[] EtherCAT Addr. of previous Slave: 0 =
MOTION
> [ PLC
SAFETY Optional Group Name
[ c++
& vision
& anavymcs
4 Fvo
4 T Devices Advanced Settings X
4 = Device 1 [EtherCAT)
+8 | mage =3 Gf"m‘ . Identification
%2 Image-Info - Identification ADO
b 2 SyncUnits None
P Inputs
b Outputs Configured Station Aliss (ADQ 00012
b [ InfoData (®) Explictt Device Identification (ADO 0x0134)
: il (EBR1222-000 O Data Word (2 Bytes) ADO thex):
T Tor TEPPTOTI00 Value: O
&*, Mappings
setrachen
EPPXXXX-X7 XX Version: 1.0 15
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5 Appendix

5.1

General operating conditions

Protection rating according to IP code

The degrees of protection are defined and divided into different classes in the IEC 60529 standard
(EN 60529). Degrees of protection are designated by the letters "IP" and two numerals: IPxy

* Numeral x: Dust protection and contact protection

* Numeral y: Protection against water

X Meaning

0 Not protected

1 Protected against access to dangerous parts with the back of the hand.
Protected against solid foreign objects of 50 mm &

2 Protected against access to dangerous parts with a finger.
Protected against solid foreign objects of 12.5 mm &

3 Protected against access to dangerous parts with a tool.
Protected against solid foreign objects of 2.5 mm @

4 Protected against access to dangerous parts with a wire.
Protected against solid foreign objects of 1 mm &

5 Protection against access to dangerous parts with a wire.
Dust-protected. Ingress of dust is not prevented completely, although the quantity of dust able to penetrate
is limited to such an extent that the proper function of the device and safety are not impaired

6 Protection against access to dangerous parts with a wire.
Dust-tight. No ingress of dust

y Meaning

0 Not protected

1 Protection against vertically falling water drops

2 Protection against vertically falling water drops when enclosure tilted up to 15°

3 Protection against spraying water. Water sprayed at an angle of up to 60° on either side of the vertical shall
have no harmful effects

4 Protection against splashing water. Water splashed against the enclosure from any direction shall have no
harmful effects

5 Protection against water jets.

6 Protection against powerful water jets.

7 Protected against the effects of temporary immersion in water.

Ingress of water in quantities causing harmful effects shall not be possible when the enclosure is immersed
in water at a depth of 1 m for 30 minutes

Chemical resistance

The resistance refers to the housing of the IP67 modules and the metal parts used. In the table below you
will find some typical resistances.

Type

Resistance

Water vapor

unstable at temperatures > 100 °C

Sodium hydroxide solution
(ph value > 12)

stable at room temperature
unstable > 40 °C

Acetic acid

unstable

Argon (technically pure)

stable

Key

 resistant: Lifetime several months

* non inherently resistant: Lifetime several weeks

* not resistant: Lifetime several hours resp. early decomposition

16
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5.2 Version identification of EtherCAT devices

5.21 General notes on marking

Designation

A Beckhoff EtherCAT device has a 14-digit designation, made up of

« family key
* type
 version
* revision
Example Family Type Version Revision
EL3314-0000-0016 |EL terminal 3314 0000 0016
12 mm, non-pluggable connection level |4-channel thermocouple terminal |basic type
ES3602-0010-0017 |ES terminal 3602 0010 0017
12 mm, pluggable connection level 2-channel voltage measurement |high-precision version
CU2008-0000-0000 |CU device 2008 0000 0000
8-port fast ethernet switch basic type
Notes

* The elements mentioned above result in the technical designation. EL3314-0000-0016 is used in the
example below.

» EL3314-0000 is the order identifier, in the case of “-0000” usually abbreviated to EL3314. “-0016” is the
EtherCAT revision.

* The order identifier is made up of
- family key (EL, EP, CU, ES, KL, CX, etc.)
- type (3314)
- version (-0000)

» The revision -0016 shows the technical progress, such as the extension of features with regard to the
EtherCAT communication, and is managed by Beckhoff.
In principle, a device with a higher revision can replace a device with a lower revision, unless specified
otherwise, e.g. in the documentation.
Associated and synonymous with each revision there is usually a description (ESI, EtherCAT Slave
Information) in the form of an XML file, which is available for download from the Beckhoff web site.
From 2014/01 the revision is shown on the outside of the IP20 terminals, see Fig. “EL2872 with
revision 0022 and serial number 01200815”.

» The type, version and revision are read as decimal numbers, even if they are technically saved in
hexadecimal.

EPPxxxx-x7xx Version: 1.0 17
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5.2.2 Version identification of IP67 modules

The serial number/ data code for Beckhoff IO devices is usually the 8-digit number printed on the device or
on a sticker. The serial number indicates the configuration in delivery state and therefore refers to a whole
production batch, without distinguishing the individual modules of a batch.

Structure of the serial number: KK YY FF HH Example with serial number 12 06 3A 02:
KK - week of production (CW, calendar week) 12 - production week 12

YY - year of production 06 - production year 2006

FF - firmware version 3A - firmware version 3A

HH - hardware version 02 - hardware version 02

Exceptions can occur in the IP67 area, where the following syntax can be used (see respective device
documentation):

Syntax: Dww yyxyzu

D - prefix designation

ww - calendar week

yy - year

x - firmware version of the bus PCB
y - hardware version of the bus PCB
z - firmware version of the I/O PCB
u - hardware version of the 1/0 PCB

Example: D.22081501 calendar week 22 of the year 2008 firmware version of bus PCB: 1 hardware version
of bus PCB: 5 firmware version of 1/0 PCB: 0 (no firmware necessary for this PCB) hardware version of I/O
PCB: 1

RoHS
011/65/E!

N EP1258-0001
D: 22090101
i{ S-No: 158102

ETHERCAT

IN/ |4/6 O\2
[ ouT|3C 91

1] Tx+] 3| Rx-

Fig. 1: EP1258-00001 IP67 EtherCAT Box with batch number/DateCode 22090101 and unique serial
number 158102

18 Version: 1.0 EPPxxxx-x7xx
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5.2.3 Beckhoff Identification Code (BIC)

The Beckhoff Identification Code (BIC) is increasingly being applied to Beckhoff products to uniquely identify
the product. The BIC is represented as a Data Matrix Code (DMC, code scheme ECC200), the content is
based on the ANSI standard MH10.8.2-2016.

Fig. 2: BIC as data matrix code (DMC, code scheme ECC200)

The BIC will be introduced step by step across all product groups.

Depending on the product, it can be found in the following places:
» on the packaging unit
« directly on the product (if space suffices)
» on the packaging unit and the product

The BIC is machine-readable and contains information that can also be used by the customer for handling
and product management.

Each piece of information can be uniquely identified using the so-called data identifier
(ANSI MH10.8.2-2016). The data identifier is followed by a character string. Both together have a maximum
length according to the table below. If the information is shorter, spaces are added to it.

Following information is possible, positions 1 to 4 are always present, the other according to need of
production:

EPPxxxx-x7xx Version: 1.0 19
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Posi- Type of Explanation Data Number of digits Example
tion |information identifier |incl. data identifier
1 Beckhoff order Beckhoff order number |1P 8 1P072222
number
2 Beckhoff Traceability|lUnique serial number, |SBTN 12 SBTNk4p562d7
Number (BTN) see note below
3 Article description Beckhoff article 1K 32 1KEL1809
description, e.g.
EL1008
4 Quantity Quantity in packaging |Q 6 Q1
unit, e.g. 1, 10, etc.
5 Batch number Optional: Year and week |2P 14 2P401503180016
of production
6 ID/serial number Optional: Present-day 518 12 518678294
serial number system,
e.g. with safety products
7 Variant number Optional: Product variant |[30P 12 30PF971, 2*K183
number on the basis of
standard products

Further types of information and data identifiers are used by Beckhoff and serve internal processes.

Structure of the BIC

Example of composite information from positions 1 to 4 and with the above given example value on position
6. The data identifiers are highlighted in bold font:

1P072222SBTNk4p562d71KEL1809 Q1 515678294

Fig. 3: Example DMC 1P072222SBTNk4p562d71KEL1809 Q1 515678294

BTN

An important component of the BIC is the Beckhoff Traceability Number (BTN, position 2). The BTN is a
unique serial number consisting of eight characters that will replace all other serial number systems at
Beckhoff in the long term (e.g. batch designations on 10 components, previous serial number range for
safety products, etc.). The BTN will also be introduced step by step, so it may happen that the BTN is not yet
coded in the BIC.

This information has been carefully prepared. However, the procedure described is constantly being further
developed. We reserve the right to revise and change procedures and documentation at any time and
without prior notice. No claims for changes can be made from the information, illustrations and descriptions
in this documentation.

20 Version: 1.0 EPPxxxx-x7xx
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5.2.4

Electronic BIC (eBIC)

Electronic access to the BIC (eBIC)

The Beckhoff Identification Code (BIC) is applied to the outside of Beckhoff products in a visible place. If
possible, it should also be electronically readable.

The interface that the product can be electronically addressed by is crucial for the electronic readout.

EtherCAT devices (IP20, IP67)

All Beckhoff EtherCAT devices have an ESI-EEPROM which contains the EtherCAT identity with the revision
number. The EtherCAT slave information, also colloquially known as the ESI/XML configuration file for the

EtherCAT master, is stored in it. See the corresponding chapter in the EtherCAT system manual (Link) for

the relationships.

Beckhoff also stores the eBIC in the ESI-EEPROM. The eBIC was introduced into Beckhoff IO production
(terminals, box modules) in 2020; as of 2023, implementation is largely complete.

The user can electronically access the eBIC (if present) as follows:
« With all EtherCAT devices, the EtherCAT master (TwinCAT) can read the eBIC from the ESI-EEPROM

o From TwinCAT 3.1 build 4024.11, the eBIC can be displayed in the online view.
o To do this, check the "Show Beckhoff Identification Code (BIC)" checkbox under

EtherCAT — Advanced Settings — Diagnostics:

General Adapter EtherCAT  QOnline  CoE - Online
Advanced Settings
Net:
Export Configuration File... Online View
Sync Unit Assignment.. : :mig S:;;Twe. \M—I i
Topology. Redundancy =m§§é¢;gg§r\;ﬂ [] Show Change Counters
& Emergency iﬂmﬂ'Feaiures' (State Changes / Mot Present)
Diagnosis []0010 Phys Addr'
Frame Cmd  Addr len  WC  Sync Unit Cycle fms)  Lkilizatio [ 10012 ‘Configured Station Alias’
[ 10020 "Register Protect”
HWo wr 00000000 1 1 <default> 4000 0030 “Access Protect”
o BRD  ®00000x0130 2 2 4.000 017 []0040 'ESC reset’
017 []0100 ‘ESC Gt Code(BIC)
[]0102 ESC CiiEx’
[]0708 Phys. RW Offset’
[]0110'ESC Status’
ClozoaLcd
o The BTN and its contents are then displayed:
General Adapter | EtherCAT | Oriine | CoE - Oriine
Ne Addr  Mame Sate CRC Fw Hw ProductionData RemMo BTN Description  Guartity BatchNo SeralNo
B 1001 Teem 1(EKNI00) OP 0o 0 0 -
E2 1002 Temn 2(EL101E) oP 0.0 0 0 2020KWIEF 072222 k4pS62dT EL1B09 1 678294
M3 1003 Tem3(ELIG OP 0o 7 3 2012 KW24 Sa
.Q 4 1004  Termn 4 (EL200S) oP 0.0 0 0 - 072223 ké&pS6247 EL2004 1 678295
is 1005 Teen S(EL1008) OP 0o 0 0
] 1006 Teenm 6(EL2008) OP 0o 0 12 2014 KW14 Mo
o7 1007 Tem 7(EK1110y OP 0 1 g 2012 KW25 Mo

> Note: As shown in the figure, the production data HW version, FW version, and production date,
which have been programmed since 2012, can also be displayed with "Show production info".

o Access from the PLC: From TwinCAT 3.1. build 4024.24, the functions FB_EcReadBIC and
FB_EcReadBTN for reading into the PLC are available in the Tc2_EtherCAT library from
v3.3.19.0.

» EtherCAT devices with a CoE directory may also have the object 0x10E2:01 to display their own eBIC,
which can also be easily accessed by the PLC:

EPPxxxx-x7xx Version: 1.0 21
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o The device must be in PREOP/SAFEOP/OP for access:

Indest Hame Flags  Value
1000 Device type RO O01SE 1385 (Z2942601)
1008 Dievice name RO ELM3I704-0000
1003 Handware warmson RO i 1]
1004 Software verson RO ]}
1008 Bootioader version RO J0.1.270
= 10M:0 Festons defaul parameters ] 31 ¢
« 1018:0 ety RO » 4%
= 10E2:D Mandactunerspecifc iertificaton C RO ¥«
M0E2:01  Sublndex D01 RO TPISS44ZSETHO00Gep KELMITIE Q1  3P433001000016
+ - 10F0:0 Backup panmssnebar handing RO »1«
+ - 10F3:0 Ciagroats Hestory RO »21 ¢
10F8 Actual Tems Stamp RAC 01 b2 T

o The object Ox10E2 will be preferentially introduced into stock products in the course of necessary
firmware revision.

o From TwinCAT 3.1. build 4024.24, the functions FB_EcCoEReadBIC and FB_EcCoEReadBTN for
reading into the PLC are available in the Tc2_EtherCAT library from v3.3.19.0

» The following auxiliary functions are available for processing the BIC/BTN data in the PLC in
Tc2_Utilities as of TwinCAT 3.1 build 4024.24

o F_SplitBIC: The function splits the Beckhoff Identification Code (BIC) sBICValue into its
components using known identifiers and returns the recognized substrings in the ST_SplittedBIC
structure as a return value

o BIC_TO_BTN: The function extracts the BTN from the BIC and returns it as a return value

* Note: If there is further electronic processing, the BTN is to be handled as a string(8); the identifier
"SBTN" is not part of the BTN.

» Technical background
The new BIC information is written as an additional category in the ESI-EEPROM during device
production. The structure of the ESI content is largely dictated by the ETG specifications, therefore the
additional vendor-specific content is stored using a category in accordance with the ETG.2010. ID 03
tells all EtherCAT masters that they may not overwrite these data in the event of an update or restore
the data after an ESI update.
The structure follows the content of the BIC, see here. The EEPROM therefore requires approx.
50..200 bytes of memory.

» Special cases

o If multiple hierarchically arranged ESCs are installed in a device, only the top-level ESC carries the
eBIC information.

o If multiple non-hierarchically arranged ESCs are installed in a device, all ESCs carry the eBIC
information.

o If the device consists of several sub-devices which each have their own identity, but only the top-
level device is accessible via EtherCAT, the eBIC of the top-level device is located in the CoE
object directory Ox10E2:01 and the eBICs of the sub-devices follow in 0x10E2:nn.
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5.3 Support and Service

Beckhoff and their partners around the world offer comprehensive support and service, making available fast
and competent assistance with all questions related to Beckhoff products and system solutions.

Beckhoff's branch offices and representatives

Please contact your Beckhoff branch office or representative for local support and service on Beckhoff
products!

The addresses of Beckhoff's branch offices and representatives round the world can be found on her internet
pages: www.beckhoff.com

You will also find further documentation for Beckhoff components there.

Support
The Beckhoff Support offers you comprehensive technical assistance, helping you not only with the
application of individual Beckhoff products, but also with other, wide-ranging services:

e support

+ design, programming and commissioning of complex automation systems

+ and extensive training program for Beckhoff system components

Hotline: +49 5246 963 157

e-mail: support@beckhoff.com
web: www.beckhoff.com/support
Service

The Beckhoff Service Center supports you in all matters of after-sales service:
* on-site service
* repair service
* spare parts service
* hotline service

Hotline: +49 5246 963 460
e-mail: service@beckhoff.com
web: www.beckhoff.com/service

Headquarters Germany
Beckhoff Automation GmbH & Co. KG

Hulshorstweg 20

33415 Verl

Germany

Phone: +49 5246 963 0
e-mail: info@beckhoff.com
web: www.beckhoff.com
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More Information:
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www.beckhoff.com
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